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NOTICE 
ONLINE SERVICES 

PROVIDED BY GOVERMENT 
 
 

In response to COVID-19, Service Canada has launched a number of new virtual e-services to 
continue to provide support to individuals who need assistance to access benefits and services 
from their home.  

eSIN Portal (Social Insurance Number) Services 
https://www.canada.ca/en/employment-social-development/services/sin/apply.html 

The Social Insurance Numbers (SIN) is essential for accessing government services 
and benefits. Through the eSIN portal, individuals can submit a SIN application 
entirely online within a secure and protected environment. 

eServiceCanada (Request Call-Back for Help) 
https://eservices.canada.ca/en/service/ 

Additionally, the eServiceCanada portal allows individuals requiring assistance 
from Service Canada to submit an online request and receive a callback from a 
Service Canada officer within two business days. 

This service covered a wealth of services available.  We strongly encourage any 
members to make use of this call-back service to seek the assistance they may 
require in accessing services online. 


